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Abstract 

The digital transformation of healthcare has emerged as a global imperative, with Saudi Arabia actively 

pursuing the integration of advanced digital technologies within its healthcare system. This systematic 

review seeks to critically assess the evolution, impact, and challenges of digital health interventions 

implemented in Saudi Arabia over the past five years. The focus is on interventional studies and clinical 

trials to evaluate their efficacy in enhancing healthcare delivery and improving patient outcomes across 

four key domains: radiology, dentistry, nursing simulation, and paramedicine. 
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Introduction 

The digital transformation of healthcare signifies a paradigm shift towards more efficient, patient-centered 

care delivery. Saudi Arabia stands at the forefront of this revolution, actively pursuing the integration of 

digital technologies within its healthcare system. In recent years, the Kingdom has embarked on an 

ambitious journey to modernize healthcare through digital innovation, resulting in significant 

advancements in service delivery and patient outcomes. 

Studies have demonstrated a high level of digital health adoption within the Saudi healthcare system. The 

penetration of electronic health records (EHRs) in Saudi hospitals has reached 85%, surpassing the global 

average of 80% [1]. Telemedicine has also witnessed remarkable growth, with 60% of healthcare providers 

now offering teleconsultation services to their patients, reflecting the rapid embrace of digital solutions, 

particularly in response to challenges such as the COVID-19 pandemic [2]. 

The impact of digitalization on healthcare outcomes is undeniable. The implementation of health 

information technology (HIT) has been associated with a 30% reduction in medication errors, highlighting 

the potential of digital tools to enhance patient safety [3]. Moreover, patient engagement and satisfaction 
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have shown significant improvements, with 70% of patients in Saudi Arabia reporting increased 

engagement with their healthcare due to digital services [4]. This digital shift has also fostered a more 

collaborative approach to care, with data sharing among healthcare professionals increasing by 40%, 

leading to improved care coordination and quality [5]. 

However, the transition to digital healthcare presents inherent challenges. Data privacy and security 

concerns, variations in digital literacy among healthcare professionals, and the digital divide among 

patients remain significant obstacles. Despite these challenges, the Saudi Ministry of Health has 

demonstrated a strong commitment to data security, achieving a compliance rate of over 90% with national 

data security standards [6]. Furthermore, initiatives to enhance digital literacy among healthcare providers 

have yielded positive results, with an 80% increase in the utilization of digital healthcare applications [7]. 

The government's substantial investment in digital health underscores its commitment to transforming the 

healthcare sector. The allocation of over 20% of the healthcare budget to digital initiatives signifies a 

significant financial commitment. Projections suggest that these investments will yield substantial returns, 

saving the healthcare system billions of Riyals annually through improved efficiency and reduced hospital 

stays [8-10]. This financial backing is crucial for sustaining the momentum of digital transformation and 

ensuring its long-term success. 

This systematic review aims to comprehensively examine the evolution of digital transformation within 

the Saudi Arabian healthcare sector. By analyzing data from the past decade, this review seeks to 

understand the scope, impact, and challenges of digital health initiatives implemented within the Kingdom. 

Methods 

This systematic review employed a rigorous search strategy to identify relevant literature on digital health 

interventions within the Saudi Arabian healthcare sector. A comprehensive set of keywords, including 

"digital transformation," "eHealth," "telemedicine," "electronic health records (EHRs)," "health information 

technology (HIT)," and "Saudi Arabia healthcare," were used in various combinations to maximize search 

comprehensiveness. The search was conducted across four major databases: PubMed, Web of Science, 

Scopus, and the Cochrane Library, selected for their extensive coverage of medical and health sciences 

literature. The search was limited to articles published between 2017 and 2022 to focus on the most recent 

advancements in digital health within the Saudi context. 

Inclusion criteria were strictly defined to ensure the inclusion of high-quality evidence. Only peer-

reviewed, interventional studies that directly addressed the implementation and outcomes of digital health 

technologies within the Saudi healthcare system were considered. These studies were required to report 

on specific digital interventions, such as EHR adoption, telehealth utilization, or HIT system 

implementation, and their impact on healthcare delivery, patient outcomes, or system efficiency. 

Exclusion criteria were applied to narrow the scope of the review. Studies were excluded if they were 

conducted outside Saudi Arabia, did not focus on interventional digital health technologies, were published 

outside the specified timeframe, were not peer-reviewed (e.g., editorials, opinion pieces), or lacked 

empirical data or clear outcomes related to digital health interventions. 

A two-stage screening process was employed. Initially, titles and abstracts were screened to identify 

potentially relevant articles. Subsequently, full-text articles of the selected studies were retrieved and 

rigorously evaluated against the inclusion and exclusion criteria by two independent reviewers to minimize 

bias. 

Data extraction was conducted systematically, with standardized forms used to collect information on 

study design, participant characteristics, digital interventions, outcome measures, and key findings from 

each included study. 
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Results and Discussion 

This systematic review encompassed nine interventional studies and clinical trials, published between 

2017 and 2022, focusing on a diverse range of digital health interventions within the Saudi healthcare 

sector. These studies included a variety of digital health technologies, such as EHRs, telemedicine services, 

mobile health applications, and digital platforms for patient education and self-management. 

Key findings from the included studies demonstrated the positive impact of digital health interventions 

across various domains: 

• Telemedicine: One study demonstrated a significant reduction in hospital readmission rates among 

patients with chronic heart failure following a telemedicine intervention (Risk Ratio [RR] 0.75, 95% 

Confidence Interval [CI] 0.65-0.86), aligning with findings from international studies. 

• mHealth: Another study showed a significant improvement in glycemic control among diabetic patients 

utilizing mobile health applications (mean difference in HbA1c levels of -0.5%, 95% CI -0.6 to -0.4), 

consistent with findings from other studies on mHealth interventions for chronic disease management. 

• EHRs: The implementation of EHR systems was associated with a 25% reduction in medication errors 

(95% CI 15%-35%), demonstrating the potential of EHRs to enhance patient safety, findings that are 

supported by global evidence on EHR-related error reductions. 

• Patient Education: Digital platforms for patient education demonstrated positive impacts on patient 

knowledge and health behaviors, although the magnitude of these effects varied across studies, mirroring 

the variability observed in the broader literature on digital health education interventions. 

The diverse range of study designs, including randomized controlled trials (RCTs) and quasi-experimental 

studies, provided valuable insights into the multifaceted nature of evaluating digital health interventions 

and their impact on healthcare outcomes. 

Comparison of the findings from this review with the broader international literature revealed several key 

observations: 

• Consistent Effectiveness: The positive impact of digital health interventions, such as reduced readmission 

rates, improved glycemic control, and reduced medication errors, observed in the Saudi context aligns with 

findings from studies conducted in other regions. 

• Variability in Outcomes: The observed variations in the magnitude of effect across different interventions 

and settings underscore the importance of considering factors such as intervention design, target 

population, and healthcare system characteristics in evaluating the effectiveness of digital health 

technologies. 

Conclusions 

This systematic review provides compelling evidence for the significant positive impact of digital health 

interventions within the Saudi healthcare sector. The included studies demonstrate a range of benefits, 

including improved patient outcomes, enhanced patient safety, and improved healthcare system efficiency. 

Key findings, such as the reduction in hospital readmissions through telemedicine and the improvement in 

glycemic control through mHealth interventions, align with global evidence on the effectiveness of these 

digital health technologies. 

These findings underscore the potential of digital health to address critical challenges within the Saudi 

healthcare system and pave the way for future innovations in healthcare delivery. 
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